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Information about levels of client
protection

Hereby the Company notifies that depending on
the category to which the Client is assigned,
he/she will benefit from the respective measures
of protection, regardless of any clauses or
announcements contained in the Regulations
contrary to this notification.

Regardless of the Client’s category, the Company
shall fulfill its organizational obligations in relation
to its activities related to the provision of services
to the Client under the Regulations including
obligations to prevent conflict of interests,
responsibilities on continuity and regularity of
investment services and measures directed to
protect the Client’s assets transferred by the
Client to the Company according to the terms of
the Regulations.

Retail Clients

Retail clients enjoy the highest level of protection
provided by the Company.

Main protection parameters include:

Best Execution of Orders

As part of the requirement to execute orders on
the most profitable terms, the Company executes
the Client’s orders directly or instructs a third
party to execute them on the most profitable
terms for such Clients.

Assessment of suitability of product or service

UHcdopmaumsa 06 ypoBHAX 3alUUTbI
KIMUEeHTOB

HacToswwmm Komnanusa coobLuaeT, 4to B
3aBMCKMOCTY OT KaTeropum, K KoTopoii
oTHocUTCS KINWEHT, OH BLIUTPbLIBAIOT OT
COOTBETCTBYIOLLMX Mep 3alL1Tbl, HECMOTPS Ha
nobble MyHKTbI UMW 3asiBreHus], coaepxalimecs
B PernameHTe, npoTMBopeyalyne gaHHOMY
3asBneHNIo.

Kakoea 6bl HM Gbina kaTeropus KnuexTa,
KomnaHusa cobntogaeT opraHn3auyoHHbIe
06Aa3aTenbCcTBa B OTHOLLEHNN CBOEW
OesATeNbHOCTU, CBA3AHHOW C OKa3aHUeM ycnyr
KnueHTy B cooTBeTCTBUM C PernameHTom,
BKItoYas obA3aTenbCTBa No npegynpexaeHns
KOH(PIIUKTOB MHTEPECOB, 06A3aTenbLCTBa No
HEMpPEepbIBHOCTY U PETYNAPHOCTM
WHBECTULMOHHBIX YCINYT U MEpPbI, UMetoLLve
Lenb 3aWnTUTb akTuBbl KnueHToB, nepeaaHHbIX
KnneHTom KoMnaHuu B COOTBETCTBUM C
ycroeusiMm PernameHTa.

Putennosble (po3HUYHbIE) KnneHTbI

Putennosble (po3HW4YHbIE) KNMeHTbl nmetoT
HaMBbICLLNIA YPOBEHb 3aLUUTHI,
npegocTtaensembli KomnaxHven.

OcHoBHbIe NpegocTaBnsemble Mepbl 3aWwuUThbl
BKITHOYAIOT:

HcnonHenwne MNopyyYyeHnin Ha camblX BbIrOAHbLIX
ycnoeusix

B pamkax Tpe6GoBaHuMin N0 NCMOMHEHWIO Ha
caMbIX BbIrOAHbIX yCcrnoBusix, KomnaHus
ucnonHset MNopyyeHns KnveHta Hanpamyo unm
nopyyaeT UX UCNOMHUTbL TPeTbeMy Nnuy Ha
caMblx OraronpuATHBIX YCNOBUAX ANst TaKunx
KnueHToB.

OLleHka COOTBETCTBUA NPEAOCTABASEMOro

provided

In order to receive/transmit and execute a Client
Order, the Company should determine whether a

npoaykKra nnu ycnyru

[na nonyyeHns/nepenaym n MCNOsTHEHUA
MopyyeHusa KnuenTa, KomnaHus gormkHa
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financial instrument or service suits the Client. To
this end, the Company should receive from the
Client information about its knowledge and
experience in order to understand whether the
Client is able to realize the risks inherent in a
financial instrument and/or service under
consideration.

Information provided to Clients

The Company provides to the Client information
provided by law and the Agreement before the
service is provided. The company will also send
the Client statements about the transaction
immediately after the transaction is executed.

Notification about fees and expenses

When investment and/or additional services are
provided under the Regulations, the Company
discloses to the Client information about the
Company’s commission, other expenses, and
fees charged by third parties in relation to
execution of Orders, that should improve quality
of the services provided to the Client by the
Company and shouldn’t prevent the Company
from acting in the best interests of the Client with
maximum benefit.

Provisions on execution of Client’'s Orders

The Company guarantees to the Client that the
Company uses procedures and provisions which
guarantee timely and unbiased execution of
Client Orders in relation to other Clients or in
relation to the Company’s own transactions and
trading operations.

Professional Clients

Best Execution of Orders

This protection measure for Professional Clients
is adopted in order to inform professional clients
about the Order execution policy. In particular,
criteria taken into account for the execution of
Orders on the most profitable terms (price,
expenses, promptness of execution) can differ
from those which usually apply to retail Clients.

Information provided to Clients

onpeaenuTb, NOAXOANUT N paccMaTprBaeMbIn
hUHaAHCOBBIN MHCTPYMEHT nnu ycnyra KnuenTy.
C aton uenbto, KomnaHus gormkHa nony4mTb OT
KnueHTta nHdopmaumio 0 ero 3HaHUSAX U OnbITE C
TeM, YTOObI MOHATb, B COCTOSAHUN N KnneHT
MOHMMaTb PUCKKU, CONYTCTBYOLLNE TUMY
paccmaTpvMBaeMoro (oMHaHCOBOrO MHCTPYMEHTA
n/vinn ycnyru.

NHdopmaums, npegoctasngemas KnveHtam

KomnaHus npenocTaBnseT puTensioBoMy
KnuneHTy cOOTBETCTBYIOLLYIO MHGOPMALMIO
nepes NpefocTaBNeHEM YCIyTu.
HesameanutensHo nocne 3akroyeHnst CAenku,
KomnaHus 6yaeT HanpaenATb OTYET MO CAerkKe.

JosefeHvie nHdopmaumnm 0 KOMUCCUOHHOM
BO3HarpaxaeHvun u pacxogax

Mpu NnpegocTtaBNeHMN NHBECTULIMOHHBIX W/ 1NN
OOMOMHUTENbHbBIX YCYr B COOTBETCTBUU C
PernameHTtom, KomnaHus packpbiBaeT KnueHTy
NHdopMaLno 0 KOMUCCUOHHOM
BO3HarpaxgeHum KomnaHuu, nHbIX pacxogax,
cbopax, B3MMaeMbIX TPeTbMMM NULAMN B CBS3U
C ncnonHeHnem NopyyeHunn KnueHta, 4to
OOIMKHO NOBbLILWAThL Ka4eCTBO NpegocTaBnsieMbixX
yenyr KnueHty KomnaHuen n He 4OMKHO
npenatcTeoBaTe KomnaHuu gencreosaTth B
nHTepecax KnueHrta c HanbonbLuen BbIrogoNn.

Monoxenns 06 ucnonHenunn lNopyyeHun
KnveHToB

KomnaHusa obecnevmBaeT NnpuMeHeHue
npouenyp 1 NONOXEHWN, rapaHTUPYOLLNX
CBOEBPeMeHHoe 1 BecnpucTpacTHoe
ucnosnHeHune MNMopyyeHun KnmueHta
OoTHocuTenbHO MNopyyeHun gpyrux KnueHtos
NN OTHOCUTENBbHO CBOUX COBCTBEHHBIX CAENMOK
N TOProBbIX onepauun.

MpodeccuoHanbHble KnneHTbl

WcnonHenwne MNopyyYyeHnin Ha camblX BbIrOAHbLIX
ycnoeusix

MpumMeHeHne 3Ton Mepbl 3aLUnThl K
npodeccuoHarnbHbiM KnueHtam npusoguntcs
Ans nHpopmMmmnpoBaHust NpodheCcCMOHanbHOro
KnueHTta o nonuTtuke ucnonHeHus MNopyyeHui. B
YaCTHOCTU, KpUTEPUU, YYUTbIBAEMbIE OIS
ncnonHeHus MNopyyeHnin Ha cambliX fyYLLMX
ycnoBusx (LeHa, pacxobl, beicTpoTa
WCMNOMHEHUS) MOTYT OTNMYaTLCS OT TeX,
KOTOpble OObIYHO PaCMpPOCTPaHATCS Ha
puTennoBbIX KnueHTos.

NHdopmaumsa, npegocrtasnsgemast
KnneHtam

KomnaHua npegoctasnset KnveHTty



The Company shall provide the Client with
information, stipulated by law and specified in the
Regulations, before the provision of service. The
Company shall immediately send the Client
reports about a transaction after a transaction is
executed.

Notification about fees and expenses

When investment and/or additional services are
provided under the Regulations, the Company
discloses to the Client information about the
Company’s commission, other expenses, and
fees charged by third parties in relation to
execution of Orders also as any changes in
commissions and fees charged by third parties.

Provisions on execution of Client’'s Orders

When investment and/or additional services are
provided under the Regulations, the Company
shall provide the Client with information about
commission, other expenses, fees charged by
third parties in relation to execution of Client’s
Orders that should improve the quality of services
provided by the Company to the Client and
should not prevent the Company from acting in
the Client’s best interests with maximum benefit.

Eligible counterparties

Information provided to the Clients

The Company provides the Client with information
stipulated by law and specified in the Regulations
before the provision of service. The company
shall send the Client reports about a transaction
immediately after execution of transaction.

Notification about fees and expenses

When investment and/or additional services are
provided under the Regulations, the Company
shall disclose to the Client information about
commission, other expenses, and fees charged
by third parties in relation to the execution of the
Client’s Orders.

MHPOPMaLMIO, YCTaHOBIIEHHYIO 3aKOHOM U
npeaycMoTpeHHyto B PernamenTe, neped
npepocTaeneHuem ycnyri. HezameanmrensHo
rnocre 3akrnoyeHns caenkvi Komnanms
069a3yeTca HanpaensATb KnMeHTy oTyeTsl No
coernke.

JosefeHvie nHdopmaumm 0 KOMUCCUOHHOM
BO3HarpaxaeHvun u pacxogax

Mpu NnpegocTtaBneHMN NHBECTULIMOHHBIX W/ NN
OOMOMHUTENbHbBIX YCYr B COOTBETCTBUU C
PernameHTtom, KomnaHus packpbiBaeT KnueHTy
NHdopMaLno 0 KOMUCCUOHHOM
BO3HarpaxgeHum KomnaHuu, nHbIX pacxogax,
cbopax, B3MMaeMbIX TPeTbMMM NULAMN B CBS3U
¢ ucnonHeHvem MopydeHun KnueHTa, a Takke o
NMoBbIX U3MEHEHNAX KOMUCCUOHHOTO
BO3HarpaxgeHus n tapudax, B3MaeMbIx
TPETbMMU NULAMMU.

Monoxenns 06 ucnonHenunn lNopyyexHun
KnueHTtos

Mpu NnpegocTtaBneHMN NHBECTULIMOHHBIX W/ NN
OOMOMHUTENbHbBIX YCYr B COOTBETCTBUU C
PernameHTtom, KomnaHus 06a3yetcs
packpbiBaTb KriveHTy nHdopmaumio o
KOMWUCCMOHHOM BO3HarpaxgaeHun, UHbIX
pacxogax, cbopax, B3MaeMbIX TPETbUMU
nuuamn B CBA3N C UCMornHeHneM MNopyyeHun
KnueHTa, 4To AOMKHO NOBbLIWAaTh Ka4eCTBO
npegocTaBnsemMbIX YCryr U He JOIMKHO
npenatcTeoBaTb KomnaHuu gencreosaTth B
nHTepecax KnueHrta c HanbonbLuen BbIrogoin.

ﬂpuemneM ble KOHTPAreHTbl

Mudopmauums, npegoctasndemasa KnneHtam
KomnaHua npegoctasnsaet KnveHTty
WHpopMaLnto, yCTaHOBNEHHYIO 3aKOHOM U
npeaycmMoTpeHHyto B PernameHTe nepea
npegocTtaeneHnem ycnyrin. HesamegnureneHo
nocrne 3aknto4veHnsa caenkn KomnaxHmsa
06s3yeTca HanpaBnAaTb KnveHTy oT4eThl No
COBEPLLEHHON CAerKe.

JosefeHvie nHdopmaumnm 0 KOMUCCUOHHOM
BO3HarpaxieHvun u pacxogax

Mpu NnpegocTtaBNeHMN NHBECTULIMOHHBIX W/ NN
OOMOMHUTENbHbBIX YCYr B COOTBETCTBUU C
PernameHTtom, KomnaHus 064a3yetcs
packpbiBaTb KrniveHTy nHdopmaumio o
KOMWUCCMOHHOM BO3HarpaxgeHun, UHbIX
pacxogax, cbopax, B3MaeMbIX TPETbUMU
nuuamn B CBA3N C UcnornHeHneM NopyyeHun
KnueHrta.




